
  

City of Summerville 
Job Announcement 
 

Meter Service Technician                                                                          CS/2 
Customer Service 

 
JOB SUMMARY 

 
This position performs technical duties in support of the management, maintenance, and reading of utility meters. 
  

MAJOR DUTIES 
 

 Activates water and gas meters for new customers. 

 Disconnects services for non-payment. 

 Reviews customer accounts to identify problems and assure accuracy. 

 Loads meter reading devices for meter readers; unloads devises for billing. 

 Logs data into the billing system. 

 Prepares data log information/reports for customers and management. 

 Runs reports and review data for leaks, no consumption, and reverse flow. 

 Locates and identifies illegal meter. 

 Programs gas meters. 

 Locates and repairs water leaks. 

 Provides information and assistance to customers. 

 Re-reads meters as needed. 

 Maintains assigned vehicle. 

 Prepares work orders as needed. 

 Flags traffic at work sites as needed. 

 Repairs gas meter modules and replaces faulty gas meters. 

 Responds to after-hours emergencies. 

 Performs related duties. 
 

PHYSICAL DEMANDS/ WORK ENVIRONMENT 
 

 The work is typically performed while intermittently sitting, standing, stooping, walking, bending, or crouching. 
The employee frequently lifts light objects, uses tools or equipment requiring a high degree of dexterity, and 
utilizes the sense of smell. 

 The work is typically performed in an office and outdoors, occasionally in cold or inclement weather. The 
employee is exposed to dust, dirt, grease, and occasional cold or inclement weather. 
 

MINIMUM QUALIFICATIONS 
 

 Associate's degree or equivalent experience. 

 Experience sufficient to thoroughly understand the work of subordinate positions to be able to answer 
questions and resolve problems, usually associated with one to three years’ experience or service. 

 Possession of or ability to readily obtain a valid driver's licenses issued by the State of Georgia for the type of 
vehicle or equipment operated. 

  
 
 

 Any person interested in this position may submit an application at the City of Summerville, 120 Georgia Ave., 
Summerville, GA 30747. Resumes may also be submitted via e-mail to awhite@summervillega.org or mailed to: 
 
City of Summerville 
Attn: Angie White 
P.O. Box 180 
Summerville, GA 30747 

 

mailto:awhite@summervillega.org

